
 

Ecclesfield Group Practice 

COMMUNICATION 

Thank you to all our  
patients who have filled in the 
new Friends and Family Test.   

Remember  it is your opportunity 
to give us feedback on your             
experience at the surgery.    

 
Alternatively visit:- 

 
www.iwantgreatcare.org 

 
 

 

 

 

 

 

PATIENT GROUP MEETING 

As always we a still looking for 
new recruits to our patient 

group. All patients of the practice 
are welcome to come along, so if 
you have something you want to 

share with us, or be part of a 
group helping to move the     

practice forward, why not come 
to our next meeting on  

Wednesday 22nd February  

at Ecclesfield Surgery  

 www.ecclesfieldgp.co.uk  

WINTER APPOINTMENTS  

The practice continues to work hard as always to meet the  
demands of winter. Whilst we have had a mild autumn and 
early winter, the NHS is expecting significant pressures across 
the system during Christmas and the New Year. As a surgery 
we have, and continue to provide additional appointments for 
patients in the practice during peak times. We do however 
request that patients are supportive of the increased pressure 
at this time and familiarise  themselves with the other options 
available to support patients with their health problems 

Winter 2016 

CONGRATULATIONS 

Congratulations to Dr Sibson who gave 
birth to a beautiful baby girl on the           
13th September, weighing 7lbs.  Also              
congratulations to our Nurse, Claire Orton 
who gave birth to a beautiful baby boy, 
born 25th July, weighing 5lbs 3oz.  Dr Laurence O’Connor-
Read is covering Dr Sibson’s maternity leave.   

 

NEW RECRUITS 

We have also recruited a new Salaried GP, Dr Jon. Dickson an  
additional Nurse Practitioner, Donna Bradbury.  We welcome 
both Jon & Donna to our established clinical team her at       
Ecclesfield Group Practice.  



The Health Centre 

96a Mill Road, Ecclesfield, Sheffield  
S35 9XQ  
 
Tel: 0114 2469030   

 

Margetson Surgery  

1 Remington Avenue, Parson Cross,  
Sheffield S5 9PA 

 
Same number as above  

Christmas & New Year Opening Hours 2016 

Friday 23rd December - Normal Opening Hours  

Saturday 24th December (Christmas Eve) - Closed  

Sunday 25th December (Christmas Day) - Closed 

Monday 26th December (Boxing Day) - Closed 

Tuesday 27th December - Closed 

Wednesday 28th December - Normal Opening Hours   

Thursday 29th December - Normal Opening Hours 

Friday 30th December - Normal Opening Hours  

Saturday 31st December (New Years Eve) - Closed   

Sunday 1st January (New years day) - Closed 

Monday 2nd January - Closed  

Tuesday 3rd January - Normal Opening Hours  

Sheffield Hub Pilot Scheme 

Some of our patients will be aware that we are part of a           
city-wide project looking at providing additional urgent         
appointments for patients at 4 centres across the city. These 
are at Palgrave health Surgery (for patients in the North of 
the city), The Crookes Practice, The Sloan Practice and   
Woodhouse Medical Centre. Should you call with an urgent 
problem which we do not have an available appointment,  
one of our clinicians may triage you into one of these hub 
slots. Feedback from patients regarding these slots has to 
date been very   positive.  

Flu Vaccinations  
 

This years influenza              
vaccination program is well 

under way and we have       
already vaccinated over 2,000 

of our patients.  If you are 
over 65 or in a ‘at risk’              

category.  
 

Please contact our  reception 
team to book your               

appointment. 

DNA’s (Did Not Attend Appointment) 

Each month we display how many appointments are wasted 

due to patients not attending their booked appointments. On               

average we lose 9 hours per week due to patients not informing 

us they no longer needed their appointments.   With over 7,800 

patients we are a very busy practice and with patients help we 

would like to reduce your waiting times for these routine        

appointments.  

Patients who provide us with a mobile telephone number will 

receive a text reminder, 24 hours before their appointment.  

Our practice policy is that we will send a letter to a patient who 

DNA’s their appointment three times without providing any  

notice of cancellation. If this still continues the practice may  

remove the patient from the list.  

“Please remember to ALWAYS cancel your appointment no 

later than an hour before your booked time”  


